
FAMILY PLANNING CLIENT FEE ASSESSMENT FLOWCHART 
 

 

Does the client have existing health care coverage for family planning services? 

Determine what type of coverage and whether or not you bill that plan. Screen for SelectPlan eligibility. 

If MA or 
SelectPlan,  
then bill. 

If commercial 
insurance that you do 

accept, determine 
confidentiality (i.e., 

EOBs) concerns.

If no 
concerns, 
then bill 

insurance. 

If concerns, 
then do not 

bill insurance.  

If client wants 
referral, 

provide one. 

If client does not 
want referral, then 
assess fee based 
on sliding scale. 

Is there a Co-pay? 
If yes, then 

determine what the 
client’s fee would 
have been without 

insurance and charge 
the lesser amount. 

If client is eligible to 
apply for SelectPlan, 
then assist client with 

completing an 
application and bill 

SelectPlan. 

If client is not eligible 
to apply for 

SelectPlan, then assess 
fee based on sliding 

scale.

If there are services and/or supplies not covered 
by plans or insurance, you may charge the client 

a fee for those services and/or supplies,  
based on your sliding fee scale. 

If commercial 
insurance that you do 
not accept, then offer 

option of referral. 

Yes No

Are there any family 
planning services (i.e. 
methods) not covered 

by plan that SelectPlan 
would pay for? If so, 
screen for SelectPlan 

eligibility. 

Determine household size and income. 

Source: TRAINING 3. (2008) Developed for Family Health Council of Central Pennsylvania. 


